
Understanding House Bill 6714
An act concerning the cost of telecommunication services in correctional facilities

What does h.b. 6714 do?

Gives people in prison the right to communicate with their loved ones at no cost 
Protects contact visits with loved ones for people in prison
Prevents the state from collecting revenue related to the provision of communication services in its
prisons

Why is H.B. 6714 important?

Calls and visits are lifelines to the outside world and critical to maintaining
important relationships and community ties for incarcerated people.
Research has shown that communication between incarcerated people and
their loved ones increases safety within prisons and jails, decreases
recidivism and improves reentry outcomes upon release, and mitigates
separation trauma for children with incarcerated parents. Yet, rather than
encouraging communication, we’ve been exploiting it. Connecticut currently
ranks 49th in the country in affordability for a phone call from prison with a
15-minute call running as high as $4.87. Thanks to these exorbitant rates, in
2017, parents, spouses, children, and grandparents paid more than $14.6
million to speak with their incarcerated loved ones—$13.6 million in call rates
and an estimated $1 million in deposit fees. H.B. 6714 will remove the cost
barrier to communication between incarcerated people and their loved ones
and, in turn, improve outcomes for directly impacted people and the
Connecticut community at large.

Connecticut can afford to make communication free. In fact, not doing so will cost us much more. 

Vote YES on H.B. 6714!

Passing 
H.B. 6714
would make
Connecticut
the first state 
to make phone
calls out of
prisons free!

We must encourage communication because it improves public safety and outcomes for directly impacted
families and communities, and because not doing so costs the state more financial and socially in negative
outcomes (traumatized children, increased recidivism, failed reentry, etc.)
We cannot charge directly impacted families a special tax through phone calls to pay for a state operations
and core state functions like rehabilitation—it’s neither ethical nor sustainable and misrepresents state
priorities
The cost of the bill is a comparatively small piece of the department budgets it touches, and while not
negligible, the loss to these department budgets must be addressed by the state and not shifted onto
communities of color and poverty 

Vote for H.B. 6714 Because:


